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General

Fernencial Corp, through its Virtual Storefront at www.fernencial.com, strives to ensure that its services are
accessible to people with disabilities. Fernencial Corp has invested a significant amount of resources to help
ensure that its website is made easier to use and more accessible for people with disabilities. Based on our
core beliefs as stated on our mission statement, people with disability are part of all the clients we serve and
we strongly believe that they also have the right to be treated with dignity, equality, comfort and
independence.

Accessibility on Fernencial.com

Fernencial.com makes available the UserWay Website Accessibility Widget that is powered by a dedicated
accessibility server. The software allows Fernencial.com to improve its compliance with the Web Content
Accessibility Guidelines (WCAG 2.1).

On this site you may find documents in Portable Document Format (PDF), Word (.doc), Excel (.xls), Macor
Enabled Excel (.xIms), and Powerpoint (ppt). If you have trouble accessing any of these files, visit

the Microsoft Office website and the Adobe website for instructions on how to access Microsoft Office files
and Portable Document Format files.

Enabling the Accessibility Menu

The Fernencial.com accessibility menu can be enabled by clicking the accessibility menu icon that appears
after clicking on the Widget described above. After triggering the accessibility menu, please wait a moment
for the accessibility menu to load in its entirety.

Disclaimer

Fernencial.com continues its efforts to constantly improve the accessibility of its site and services in the belief
that it is our collective moral obligation to use reasonable efforts toward improving seamless, accessible and
unhindered use, also for those of us with disabilities to the extent this can be done in a reasonable manner.

Despite our efforts to make all pages and content on this website as reasonably accessible as it can be
consistent with normal business practices for a company of or size and resources, some content may be
improved, so we welcome your suggestions.

Here For You

If you are experiencing difficulty with any content on Fernencial.com or if you require assistance with any
part of our site, please contact us and let us know. We will be happy to assist.



https://userway.org/
https://support.office.com/en-gb/home
https://helpx.adobe.com/reader.html

Contact Us For Further Assistance

The following telephone number is only for assisting you if you are blind or if you have visual impairments
and you are having difficulty in accessing or navigating any part of our website. This number is not to be
used for sales or product information. Our other contact information and/or telephone number may be used
for sales or product information. However, if you are blind or visually impaired and need further assistance in
accessing or navigating any part of this website, please use the telephone number below, or contact us:

Email: clientservices@fernencial.com | Phone: 813.503.3027

This telephone number for assisting the blind or the visually impaired is available Mon-Fri, 8AM-8PM.
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